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Local and Toll Free (o
Numbers in 160+ [
Countries

Expand voice coverage and optimize global
sales and support with reliable cloud telephony
solutions.

" 40+ Features v 4.3 MOS score
/' 24/7 Live Support ¥ Tier-1 Global Network

99.999%
Uptime

29+ years
in Business

The M OSt TrUSted United World Telecom offers international phone solutions tailored

to support your communication needs. Experience high-quality audio

Provider of Business
Phone Numbers

and enterprise-class reliability, and manage your calls from
anywhere with our intuitive control panel and softphone apps. Get

guidance from our global telecom experts and scale your business

phone system.
Compliant Global Centralized Responsive Advanced Calling
Coverage Management Support Features
International phone An easy-to-use online 24/7 live tech support Efficiently manage
numbers from most control panel to and dedicated inbound and outbound
major and manage users, account managers to calls with 40+ features
hard-to-reach configure advanced keep your phone that work around your
countries worldwide. features, and call system running needs.
flows. smoothly.

Our Long-Term Clients

Over the past 29+ years, we have developed long-term relationships with thousands of businesses, including:
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Scalable and Trusted
Communications

e Inbound & outbound voice access in 160+ countries

e Make and receive calls seamlessly over broadband,
WiFi, and cellular data

e Flexible integrations: SIP, CRM, helpdesk, UCaaS, BYOC

e Stay connected with our Softphone apps for Windows,
macQOS, iOS, and Android

e Straightforward pricing with no contracts or commitments

Features for Global Call Management

Local 2-Way Voice

Call Records & Analytics

Make and receive calls with a local in-country View call history, read transcripts, listen to

caller ID.

Smart Call Routing
Forward calls to your teams, wherever they
are located, with custom routing rules.

Auto Attendant /IVR
Build custom IVR menus to route calls to the
appropriate agent or department.

recordings, and track regional call metrics.

Al Call Insights
Leverage Al to analyze call traffic and
optimize customer interactions.

Integrations
Connect our voice service with business tools
like Zoho, Salesforce, MS Teams, etc.

USA Toll Free Asia-Pacific Office Brazil Office

1(888) 908 6171 +66 60 002 4172 +55(11) 5242 9617

@ www.unitedworldtelecom.com

@ sales@globalcallforwarding.com




